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Experience Summary

Heather Boon has successfully fulfilled the roles of Financial Controller, Trainer and
Human Resources Manager for several medium sized businesses across many different
industries for over 20 years. Heather started her own successful mentoring and training
business over 5 years ago implementing the knowledge she had gained over many years
in key management roles.

During the last 10 years she has studied extensively in the areas of training, counselling,
coaching, NLP and natural health which coupled with her extensive business experience
enables her to work with her clients and their businesses from a holistic point of view to
achieve their desired outcomes.

= Interpersonal and Business Communication Skills
= Leadership Development

= Behavioural Profiling

= Team Building and Development

= Neuro Linguistic Programming

= Individual Performance and Motivation

= Business Services

» Retail

=  Wholesale

= Hospitality

= Transport Distribution
= Training

= Accounting

= Certificate IV in Training and Assessment

=  Trainer of Neuro Linguistic Programming and Neurological Repatterning
=  Extended Disc Practitioner

=  Certified Master Coach

= Kinesiologist

=  Hypnotherapist

=  Commissioner of Declarations

= Beyond Survival — Business Financial Strategies
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ILP Professional Profile

Career Achievements = Creator of the ‘Precision Model’ for Business and Life Excellence.
= Develop and deliver training in Communication and Learning Styles.
= Trainer for Practitioner of NLP for Business.
= Trainer of Leadership Development Skills.
= Has built two businesses from the ground up into successful enterprises.

= Business Executive for over 20 years in a variety of industries.

Testimonials = “Heather has proven herself as a trainer and facilitator, and I can state without
prejudice that her ability to write and facilitate trainings, workshops and
presentations is without question excellent”

= “Heather’s outgoing personality and her excellent training skills helped her develop
rapport with our clients, and to deliver our services confidently, accurately and
effectively”
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